
AOL 
Technical Support.......................888-346-3704

Apple
Apple Financial Services (800) 624-6914 
AppleCare Extended Service and Support (800) 275-2273 
AppleCare Support - 90 Day Warranty (800) 275-2273 
AppleCare Support - Legacy (800) 767-2775 
AppleCare Support - Education (800) 800-2775 
Apple Disability Solutions (800) 767-2775 
Apple Public Relations (408) 974-2042 
Apple Software Upgrade Center (800) 785-9445 
Apple Software and Volume Licensing (800) 793-9378 
Apple Store (Consumer) (800) MY-APPLE (800-692-7753) 
Apple Store (Education - Individuals) (800) 780-5009 
Apple Store (Education - Schools) (800) 800-2775 
Reseller Referral (Resellers, Trainers, Consultants) (800) 538-
9696 
Service Provider Support (800) 919-2775

Cisco Systems 
PHONE Support.......1-800-553-NETS (option 4)
FAX Support ...........408-527-2849

Creative
PHONE Support.......800-998-1000

Dell
Relationship Technical Support...........................1-800-822-8965
Relationship Technical Support for Dell Printers..1-877-459-7298 
Public Americas & International.......................... 1-800-234-1490
Home & Small Business......................................1-800-737-5014
Consumer Technical Support for Dell Printers.....1-800-624-9896
Canada Technical Support....................................1-800-387-5757 

DLink
Support.....................................877-453-5465

EBAY
Support.....................................1-800-322-9266 
Support.....................................1-888-749-3229 

Epson 
Technical Support...........................310-782-2600 
Pre-Sales Information.....................800-GO-EPSON 
Automated Fax/Phone Support.......800-922-8911

Gateway
Telephone Technical Support.......800-369-1409

HP Hewlett Packard / Compaq
Hewlett Packard Support.........................800-474-6836
Compaq Support......................................800-625-6672
Hewlett Packard Sales.............................800-752-0900 

IBM 
IBM Help Center....................800-772-2227 
Service Requests...................800-IBM-SERV

Kodak
Camera ............................800-235-6325 
Copier.................................800-235-6325 

Linksys
Phone ............................800 326-7114 
Fax.................................949 265-6655 

Maxtor
Telephone Support Center..........800-2MAXTOR
Fax..............................................303-678-2260

Microsoft 
Telephone Technical Support.......(800) MICROSOFT (642-7676)

Novell
Telephone Support Center..........800-529-3400 
or 801-861-1329 (Monday-Friday, 9 a.m.-8 p.m. EST)

Olympus
Telephone Support Center..........888-553-4448

Panasonic
Telephone Support Center..........800-PANASYS

Seagate
Telephone Support Center...........800-SEAGATE

Sony
Computer Support Center...........-888-476-6972 
Stereo Support Center................-800-222-7669
PlayStation® Support................--800-345-7669

Toshiba
Technical Support.........................800-457-7777 
Telephone Support Center............800-316-0920
General Sales:..............................800-TOSHIBA
Enterprise Business:......................888-822-8674
Federal Government:....................800-477-1616
State and Local Government:.......866-878-2837
Education Hotline:.........................888-62-LEARN

US Robotics
Telephone Support Center..........888 326-6099
Telephone Support Center..........888 216-2850

Western Digital 
WD Basic Support (800) 275-4932 
Monday-Thursday 9 am - 7 pm CST* 
Friday 9 am - 5 pm CST* 
Saturday 8 am - 5 pm CST* 

Xerox
Customer Support Center...........800-821-2797 
Sales..........................................-800-ASK-XEROX 

3Com
Corporate Headquarters...............508-323-5000

Customer Support numbers, you shouldn't be without...

LICOMPUTERFIX 516-244-3028 - 631-476-0315
Servicing Long Island New York


